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Psychological factors affecting food-service satisfaction :
Analyzing survey data with structural equation modeling
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Abstract
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This study aims to identify the psychological factors that influence food-service satisfaction. As a
result of the factor analysis of the questionnaire, "appearance impression” and "eating
impression" were extracted as factors related to food-service satisfaction. Based on these results,
an initial model was built, and structural equation modeling was performed. After modifying the
model, the characteristics of the model considered the best fit was as below. (1) The 81% of
"overall satisfaction" could be explained by two factors. (2) The percentage of factors influencing
"overall satisfaction" was larger for "eating impression" than for "appearance impression. (3)
"Color" and "layout" are related chiefly to the "appearance impression". In the same way, "ease of
consumption" contributed significantly to "eating impression".
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